LifeArcPlan™ Terms of Service

By using www.lifearcplan.info (“Service”), or any services of Financial Architects & Consultants, LLC
(“LifeArcPlan™”), you are agreeing to be bound by the following terms and conditions (“Terms of Service”).

Violation of any of the terms below will result in the termination of your access to service.

Account Terms

1. THIS AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER.
IT AFFECTS YOUR RIGHTS ABOUT HOW TO RESOLVE ANY DISPUTE WITH LifeArcPlan™.
PLEASE READ IT CAREFULLY.

2. You are responsible for maintaining the security of your account and password. We cannot and will not
be liable for any loss or damage from your failure to comply with this security obligation.

3. You are responsible for all content posted and activity that occurs under your account (even when
content is posted by others who have accounts under your account).

You must be 18 years or older to use this Service.

You must provide your legal full name, a valid email address, and any other information requested in
order to complete the signup process.

6. Your login may only be used by one person — a single login shared by multiple people is not permitted.
In the case of persons lawfully married one person shall mean both spouses of the marriage.

7. You may not use the Service for any illegal purpose or to violate any laws in your jurisdiction (including
but not limited to copyright laws).

You must be a human. Accounts registered by “bots” or other automated methods are not permitted.

Citizens and permanent residents of a member nation within the European Union may not use the
Service. By using the Service you affirmatively represent that you are not a citizen or permanent
resident of a member nation within the European Union.

Copyright and Content Ownership

1. All content posted on the Service must comply with U.S. copyright law. Please review our copyright
compliance policy.

2. We claim no intellectual property rights over the material you provide to the Service. Your profile and
materials uploaded remain yours. However, by setting your pages to be shared publicly, you agree to
allow others to view and share your content.

3. LifeArcPlan™ does not pre-screen content, but LifeArcPlan™ and its designees have the right (but not
the obligation) in their sole discretion to refuse or to remove any content that is available via the
Service.

4. The look and feel of the Service is copyright © Financial Architects & Consultants, LLC All rights
reserved. You may not duplicate, copy, or reuse any portion of the HTML/CSS, Javascript, or visual
design elements or concepts without express written permission from LifeArcPlan™.



General Conditions

10.

11.

12.

13.

Your use of the Service is at your sole risk. The service is provided on an “as is” and “as available”
basis.

Technical support is only provided via email.

You understand that LifeArcPlan™ uses third party vendors and hosting partners to provide the
necessary hardware, software, networking, storage, and related technology required to run the Service.
A current list of vendors is available upon request.

You must not modify, adapt or hack the Service.

You must not modify another website so as to falsely imply that it is associated with the Service or
LifeArcPlan™.,

You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service, use of the
Service, or access to the Service without the express written permission by LifeArcPlan™,

We may, but have no obligation to, remove content and Accounts containing content that we determine
in our sole discretion are unlawful, offensive, threatening, libelous, defamatory, pornographic, obscene
or otherwise objectionable or violates any party’s intellectual property or these Terms of Service.

Verbal, physical, written or other abuse (including threats of abuse or retribution) of any LifeArcPlan™
customer, employee, member, or officer will result in immediate termination of your access.

You understand that the technical processing and transmission of the Service, including your content,
may be transferred unencrypted and involve (a) transmissions over various networks; and (b) changes
to conform and adapt to technical requirements of connecting networks or devices.

LifeArcPlan™ does not warrant that (i) the service will meet your specific requirements, (i) the service
will be uninterrupted, timely, secure, or error-free, (iii) the results that may be obtained from the use of
the service will be accurate or reliable, (iv) the quality of any products, services, information, or other
material purchased or obtained by you through the service will meet your expectations, and (v) any
errors in the Service will be corrected.

You expressly understand and agree that LifeArcPlan™ shall not be liable for any direct, indirect,
incidental, special, consequential or exemplary damages, including but not limited to, damages for loss
of profits, goodwill, use, data or other intangible losses (even if LifeArcPlan™ has been advised of the
possibility of such damages), resulting from: (i) the use or the inability to use the service; (ii) the cost of
procurement of substitute goods and services resulting from any goods, data, information or services
purchased or obtained or messages received or transactions entered into through or from the service;
(iif) unauthorized access to or alteration of your transmissions or data; (iv) statements or conduct of any
third party on the service; (v) or any other matter relating to the service.

The failure of LifeArcPlan™ to exercise or enforce any right or provision of the Terms of Service shall
not constitute a waiver of such right or provision. The Terms of Service constitutes the entire agreement
between you and LifeArcPlan™ and govern your use of the Service, superseding any prior agreements
between you and LifeArcPlan™ (including, but not limited to, any prior versions of the Terms of
Service).

Questions about the Terms of Service should be sent to support@lifearcplan.com.
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Governing Law, Venue and Dispute Resolution.
a. GOVERNING LAW AND VENUE . THESE TERMS AND THE USE OF LifeArcPlan™ WILL BE
GOVERNED BY TENNESSEE LAW EXCEPT FOR ITS CONFLICTS OF LAWS PRINCIPLES.

b. DISPUTE RESOLUTION. THIS SECTION CONTAINS A BINDING ARBITRATION CLAUSE AND
CLASS ACTION WAIVER. IT AFFECTS YOUR RIGHTS ABOUT HOW TO RESOLVE ANY DISPUTE
WITH LifeArcPlan™. PLEASE READ IT CAREFULLY.

The parties will attempt to resolve any claim, or dispute or controversy (whether in contract, tort or otherwise)
against LifeArcPlan™, its agents, employees, successors, assigns or affiliates (collectively for purposes of
this paragraph, “LifeArcPlan™”) arising out of or relating to this Agreement, the Product, LifeArcPlan™
advertising, or any related purchase (a “Dispute”) through face to face negotiation with persons fully
authorized to resolve the Dispute or through mediation utilizing a mutually agreeable mediator, rather than
through litigation. If the parties are unable to resolve the Dispute through negotiation or mediation within a
reasonable time after written notice from one party to the other that a Dispute exists, the Dispute will be
settled by binding arbitration in accordance with the then current CPR Rules for Non-Administered
Arbitration. The Arbitration will be conducted before one (1) independent and impartial arbitrator. The
arbitration hearing shall take place in Nashville, Tennessee and will be governed by the United States
Federal Arbitration Act to the exclusion of any inconsistent state laws. The arbitrator shall base his or her
award on the terms of this Agreement, and will follow the law and judicial precedents that a United States
District Court Judge sitting in the county of Davidson, Tennessee would apply to the Dispute. The arbitrator
shall render his or her award in writing and will include the findings of fact and conclusion of law upon which
his or her award is based. Judgment upon the arbitration award may be entered by any court of competent
jurisdiction. The existence or results of any negotiation, mediation or arbitration will be treated as
confidential. Notwithstanding the foregoing, either party will have the right to obtain from a court of competent
jurisdiction a temporary restraining order, preliminary injunction or other equitable relief to preserve the
status quo or prevent irreparable harm, although the merits of the underlying Dispute will be resolved in

accordance with this paragraph.

THE PARTIES AGREE TO ARBITRATE SOLELY ON AN INDIVIDUAL BASIS, AND THAT THIS
AGREEMENT DOES NOT PERMIT CLASS ARBITRATION OR ANY CLAIMS BROUGHT AS A PLAINTIFF
OR CLASS MEMBER IN ANY CLASS OR REPRESENTATIVE ARBITRATION PROCEEDING. THE
ARBITRAL TRIBUNAL MAY NOT CONSOLIDATE MORE THAN ONE PERSON'S CLAIMS, AND MAY
NOT OTHERWISE PRESIDE OVER ANY FORM OF A REPRESENTATIVE OR CLASS PROCEEDING.

Future Enhancements

Any new features that augment or enhance the current Service, including the release of new tools and
resources, shall be subject to the Terms of Service. Continued use of the Service after any such changes shall
constitute your consent to such changes.



